






HOMEOWNER SATISFACTION SURVEY
 
In December 2008, SunPower conducted our annual customer survey of home-
owners who purchased a new home with a SunPower solar electric system. This 
year’s survey achieved a 52% response rate, with more than 450 total 
responses.  The results were overwhelmingly positive and reveal key consumer 
attitudes regarding new solar homes: 

 

         1     The inclusion of solar played a major role in the home          	
	      buying process. 
      2     Homeowners are passionate about their  systems and   	
	      recommend solar to others.
      3     Solar is an important feature in future home-buying 
            decis ions.  

The results from this survey indicate that solar can be used by production home 
builders to capture incremental home sales, drive word-of-mouth referrals, and 
impact  future home buying trends.



Would you recommend a home with solar to a friend or family member?

I f I were to buy another home, it would:

“after having it...my next house must have a solar system.”
“WE LOVE OUR SOLAR SYSTEM. Our next home will have it.”

“Now that we have a solar home, we’ve become more aware of how important it is,
 and would never be without one again!”

If my home had NOT included a solar: 

How important was the inclusion of a solar system in your decision to buy this home?

“...non-solar homes were out of the running no matter how much we liked the floor plan.”
“It swayed my purchase decision.”

“It was a differentiator from other homes.”

“We already convinced my brother to buy one!”
“I was bragging and talking about it BEFORE we moved in.”

Very little importance
No importance: no impact on decision 

Somewhat important: an interesting bonus
Very important: a major reason for  buying   home

Not sure
I would have bought anyway

I would not have bought this house

Don’t know
Too early to tell

No
Yes

Definitely not have a solar system                    
Likely not have a solar system

Not be a factor in my decision if solar was...
Likely have a solar system

Definitely have a solar system

0.0%
 0.6%
        6.0%
                                                       39.9%
                                                                          53.5%

   2.4%
      4.5% 
 0.4%
                                                                                                                92.7 %

0.6% 
       4.3%
                                                                             43.5 %
                                                                                           51.6%

26.9%
                   35.1% 
                          38.0%

SOLAR DRIVES HOMES SALES

HOMEOWNERS RECOMMENDED SOLAR

SOLAR IMPACTS FUTURE PURCHASING DECISIONS

1-800-SUNPOWER
sunpowercorp.com

© 2009 SunPower Corporation. All rights reserved 66




