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Online Check-In  
7:45am (Pacific Time) 

 
Conference Hours 

8:30am – 4:45pm (Pacific Time) 
 

 
 

This offering will be 
conducted using ZOOM. 

Registrants are responsible  
for securing the necessary 

equipment to connect: 

• Computer 

• Internet Access 

• Webcam 

• Microphone 
 

 
 
 
 
 

Join us for our award-winning 
ANNUAL FALL CONFERENCE   
 

2021 has continued to be another year of 

change providing real estate appraisers 
with obstacles and challenges.   

 
What has not changed is our 

commitment to pull together the real 

estate appraisal industry’s “most in-the-
know” presenters to guide you over the 

hurdles and inform you of the latest 
developments that affect your 

profession, your profitability, your 
business – your future.   
 

Earn 6 Hours of CEC 
Applications for virtual CEC pre-approval 
are being submitted to the Appraisal 
Institute, California BREA and State Board 
of Equalization.   
 
Good News for Out-of-State Appraisers!  
We understand that a number of states now 
accept reciprocal credit without a specific pre-
approval application submitted by the sponsor 
if the offering is approved by another state; 
check directly with your state board for details 
before registering. 
 

   
 

 
 

 

Opening Keynote 
 
 
 

 The Great 
Disruption 

TOP 5 TRENDS IN A 
POST-PANDEMIC 

ECONOMY 
 

 
 

DR. RALPH B. 
McLAUGHLIN 

 
Chief Economist 

Senior Vice President 
Haus RE Brokerage 

 
 

 
 

8 Breakout Sessions to Select From 
Plan Your Day of Exceptional Learning 

 
 

 

Morning  
Sessions 
9:30am – 11:00am (Pacific) 
 

Mid-Morning  
Sessions 

11:15am – 12:45pm (Pacific) 
 

Mid-Afternoon 
Sessions 
1:30pm – 3:00pm (Pacific) 
 

Afternoon  
Sessions 

3:45pm – 4:45pm (Pacific) 

 
 

(A)  Appraisals for the IRS 
       
 
 

(C)  Bay Area Commercial Market 
       Update and Outlook 
 
 

(E)  Ask the Commercial 
       Experts! 
 
 

 (G)  From the Trenches:  
        Commercial Valuation  

 
 

(B) Snapshots of Residential  
       Markets: Now & What’s Next? 
 
 

(D)  Residential Fundamentals: 
       Measuring and More! 
 
 

(F)  Evaluations & Valuations 

 
 
 

(H)  Ask the Residential  
       Experts! 

 

 - PARTIAL LIST OF BREAKOUT PRESENTERS - 
 

 

Sandra Adomatis, SRA 

Greg Matter 
Charles (Chuck) H. Packer, Esq. 

Misty Ray, MAI, AI-GRS 

 

 

Jordan Levine 

D. Molitor-Gennrich, SRA, AI-RRS 
Norm Hulberg, MAI 

Shelly Tanaka, MAI 

 

Tina Hand 

Darwin Ernst, SRA, AI-RRS 
Kerry Jorgensen, MAI 

Brian Rapela, MAI 

 
 
 

 

Questions? Contact Us 
Northern California Chapter              925/932-7753             lisa@norcal-ai.org              www.norcal-ai.org     

 

 

 

 

 

 

 

mailto:lisa@norcal-ai.org
http://www.norcal-ai.org/


 
 

 

KEYNOTE SPEAKER 
 
 

 
 

In December 2019, Ralph McLaughlin 
was named Chief Economist and 

Senior Vice President of Analytics at 
Haus. He is responsible for leading 

economic research using data and 
analytics to expand the visibility of 

the Haus economic policy unit while 

enhancing research capabilities and 
tools for consumers, industry 

professionals, the public sector and 
news media. 

 

He has nearly two decades of 
experience in the housing and 

mortgage market. Prior to joining 
Haus, he served as Chief Economist 

at Trulia and Deputy Chief Economist 

at CoreLogic, and previously was an 
Assistant Professor in Real Estate 

Development at San Jose State 
University and Lecturer at the 

University of South Australia. 
Ralph was also recently appointed as 

an Adjunct Assistant Professor in the 

Price School of Public Policy at the 
University of Southern California, 

where he teaches a masters course in 
urban economics. 

 

Ralph frequently appears on local and 
national radio and television 

programs and has been widely 

 

Dr. RALPH 
McLAUGHLIN 

 
 

 
 

 

quoted in The Wall Street Journal, 

New York Times, Washington Post, 
USA Today, and Los Angeles Times as 

well as numerous industry trade 
publications such as HousingWire and 

National Mortgage News. He has 

appeared as a regular guest on cable 
news channels including CNBC, 

Bloomberg and Fox Business News. 
  

He earned a Ph.D. in Planning, Policy, 
and Design, specializing in Urban 

Economics, from the University of 

California at Irvine, and a B.S. in 
Geography and Regional Development 

from the University of Arizona. 

 
 

The Great 
Disruption 

TOP 5 TRENDS IN A 
POST-PANDEMIC ECONOMY 

 

8:35am – 9:15am 
 
 
 

 

The pandemic disrupted all 
aspects of our lives and 
strained all sectors of the 
economy.  In the short-term, 
individuals and businesses 
adapted. But what are the 
long-term consequences? 

 
What fundamental economic shifts 
have already occurred that will affect 
our personal and professional lives, 
and what ripple effects have we not 
yet seen but should be prepared for? 
Join noted economist, Dr. Ralph 
McLaughlin, as he shares the top 5 
trends that are shaping our post-
pandemic recovery during this period 
of continued uncertainty.  What 
economic harbingers should we be 
watching for?  What sectors are 
poised to recover most quickly and 
robustly? What role do other forces, 
such as out-migration from urban 
centers and climate-related risks such 
as wildfires and drought, play in our 
recovery? 
 

 

 
 

 

 

Conference Presenters Include 
 
 

 

 

 

 

 
 

 

Tina Hand  Jordan G. Levine 
 

Darwin Ernst 

SRA, AI-RRS 
 

Sandra Adomatis 

SRA 

Brian Rapela 

MAI 
 

 

 
 

   

Denis A. DeSaix  

MAI, SRA 

 

D. Molitor-Gennrich 

SRA, AI-RRS 

Charles H. Packer 

("Chuck") 
 

Norm Hulberg 

MAI 
 

Kerry Jorgensen 

MAI 
 

 

 

  
 

 

     

 

 

Misty K. Ray 

MAI, AI-GRS 

Greg Matter 

 

Douglas Potts 
MAI, AI-GRS 

 

 

 
 

 

 

 
 

 

 

 
 



 
 

 

Morning Sessions   
9:30am – 11:00am (Pacific)   

Select (1) from Session A or Session B 

 

 

 

A. Appraisals for the IRS 
 
 
Commercial / Residential 

      
Demand for appraisals headed to the IRS has never 
been stronger. In addition to Date of Death filings, 
demand for gift tax returns is surging. Appraisers 
need to know the rules for this specialty practice.  
 

• IRS Appraisal Requirements: “Qualified 
Appraisal” and “Qualified Appraiser” 
 

• Donation Appraisal Rules 
 

• Required Appraiser Declaration 
 

• Definition of Fair Market Value 
 

• Key Filing Deadlines You Won't Want to Miss! 
 

• Uh, oh! What is an Audit and how do you avoid 
one? 
 

• Fractional Interest Valuation:  Figuring it Out 
 

• What penalties can be applied to the taxpayer? 
To the appraiser?  
 

• Does the IRS Hire Appraisers?  IRS Appraisal 
Requirements 

 
Moderator / Panelist 
Norman C. Hulberg, MAI 

Senior Managing Director 

Valbridge Property Advisors - Northern California 
- San Jose, CA 

 
Panelist 
Charles ("Chuck") H. Packer, Esq. 

Estate and Trust Attorney 
Hopkins & Carley 

- Palo Alto, CA 

 

B.  Snapshots of Residential Markets: 
      Now and What’s Next? 
  
Residential 
      
The single-family residential market has been strong 
throughout the greater San Francisco Bay Area and 
the state for the last couple of years in spite of the 
protracted COVID shutdown, job cut-backs and loss, 
and other factors that are typically adverse to home 
sales. But what about surging prices, big dollar cash 
purchases, and bidding wars? What are the factors 
driving demand and prices? What is driving this 
market?  Whether the best of times or the worst of 
times, this too shall pass. What’s going to happen 
when this market slows? What will cause it to slow? 
When the market slows, what will happen? How will 
it be different from the 2006-2012 experience?   
 

• Impact of a Shut-Down Economy and Structural 
Effects 
 

• What Changes are Expected to Persist? 
 

• Important Forward-Looking Indicators for 
Housing Markets 
 

• Factors Driving Price and Demand 
 

• What is Normal?  Will We Ever See it Again? 
 

• Sales and Price Changes Predicted for 2021-22 
 

• SB 9 Passes:  Every Residential Property Is Now 
a Development Opportunity!   
 

Panelists 
Jordan G. Levine 

Vice President & Chief Economist 

California Association of Realtors 
- Los Angeles, CA 

  
Tina Hand 

2021 President, Bay East Association of Realtors 
Legacy Real Estate & Assoc. 

- Pleasanton, CA 

 
Moderator 
Jeffrey Ashlock, MAI, SRA, AI-GRS, AI-RRS  
Director, Commercial Appraisal Division  
Fremont Bank  
- Livermore, CA 
 

 

 
 

SEEKING 
OUT OF  
STATE 
CEC? 

Credit for this virtual classroom presentation by states outside of California or by an out-of-state provider 
cannot be guaranteed.  However, we understand that a number of states now accept reciprocal credit 

without a specific pre-approval application submitted by the sponsor if the offering is approved by 
another state; check directly with your state board(s) for details before registering. This 

offering is being conducted under the temporary exemption for virtual classroom education due to SIP as 

outlined by the ASC/AQB, AI and BREA. 

 
 

 

2021 Conference Sponsors 
 

 
 

 

 



 

 
 
 

 

Mid-Morning Sessions   
11:15am – 12:45pm (Pacific)   

Select (1) from Session C or Session D 

 
 

 

C. Bay Area Commercial Real Estate 
    Market Update and Outlook 
 
Commercial 

      

For better or for worse, COVID-19 has drastically 
changed commercial real estate markets, perhaps 
permanently. Where are the bright spots and what 
weaknesses remain? Is the threat of exodus real, 
and how will it impact the local economy? In this 
session, experts will discuss the local economy, 
provide updates on the industrial/R&D and office 
market conditions, and share their outlook moving 
forward. 
 
• Bay Area Economic and Demographic Overview: 
    Is Threat of Exodus Real and How Will it Impact 
    CRE Markets? 
 
• Regional Advantages and Disadvantages 

 
• Industrial/R&D and Office Market Statistics 

 
• Growth of Biotech, Where Investment Dollars 

are Going 
 

• Return to Office: Key Considerations for 
Tenants 
 

• Market Drivers: Tenants in the Market, Size, 
Industry and Submarkets 
 

• COVID-19 Recovery Projections:  When Will the 
Market See Full Recovery and What Permanent 
or Semi-Permanent Changes are Expected? 
 

• Opportunities, Investment and New 
Construction 
 

• The Crystal Ball: Future Outlook 
 
Panelists  
Greg Matter 

Managing Director, Northern California Industrial Co-Head 

JLL 
- Silicon Valley 

 
Robert Sammons 

Senior Director – Northern California Research 

Cushman and Wakefield 
- San Francisco, CA 

 
Joel Woodmass 

Research Manager 
JLL NoCal Industrial 

- Sacramento Region 

 
Moderators 
John R. Kaeuper, MAI 
Principal 

J. Kaeuper & Company 

- San Francisco, CA 
 

Laura Hulberg 
Real Estate Analyst 

Valbridge Property Advisors | Northern California 

- San Jose, CA 

 

 

D.  Residential Fundamentals: 
      Home Measuring Standards and    
      Top Ten Common Appraisal Errors 
Residential 

      

This is a jam-packed session covering two 
fundamentals of residential appraisal assignments: 
standardized measurement of single-family 
residential homes and the top ten most common 
appraisal reporting errors.   
 
Since we increasingly share more and more data, it 
is obvious that standardizing how we measure and 
report the size of single-family dwellings is beneficial 
to our profession as residential real estate 
appraisers.  As a residential reviewer, our presenter 
sees certain deficiencies in appraisal reports on a 
frequent basis. No one wants to get turned into their 
state’s licensing agency and have to face a complaint 
for not meeting minimal appraisal standards for an 
assignment. Attendees will gain guidance on how to 
meet those minimal standards and avoid potential 
revisions and/or complaints from clients, by getting it 
right the first time! 
 
• I Always Measure My Subject Homes the Same 

Way, So Why Should I Change? 
 

• If You Have Any Desire to Chat with a Review 
Appraiser About Common Errors that Can Be 
Avoided in Your Appraisal Reports, Let’s Work 
Together to “Get It Right the First Time!” 
 

• Ever Wonder What a Seasoned Reviewer Thinks 
Should Be in Your Appraisal Report (plus What to 
Avoid)? 
 

• Would You Like to Write Appraisal Reports that 
Are More Credible? 
 

• Are You Worried About Defending Your Appraisal 
Report When/If a Complaint Is Filed Against You 
with the State Licensing Agency? 
 

Presenter 
Darwin Ernst, SRA, AI-RRS 
Homestreet Bank 

- Hamilton, MT 

 
Moderator 
Carole Laval, SRA 
Laval and Associates 

- Fresno, CA 

  



 
 

Mid-Afternoon Sessions 
1:30pm – 3:00pm (Pacific)   

Select (1) from Session E or Session F 

 
 

 

E. Ask the Commercial Experts! 
     
 
Commercial 

      

Appraisers are taught to first define the problem.  
What happens when attempts to define the problem 
raise more questions than answers?  Ask the 
Experts!  Appraisal is a plan of action…. Appraisal is 
a treasure hunt…. Appraisal is a logic puzzle…. 
Appraisers learn to identify the bits and pieces of 
information necessary to the task; to sift them out of 
an overwhelming avalanche of raw data; then to 
analyze and line them up correctly in constructing a 
well-reasoned path that leads to the ultimate 
answer. What happens when the appraiser realizes 
he/she is no longer on the path intended? When 
comfort and satisfaction turn to confusion? Ask the 
Experts! 
  
Our distinguished panel members each bring literally 
decades of experience in solving the toughest 
appraisal problems.  Each is a true veteran uniquely 
qualified to provide insights and answers to your 
most vexing appraisal questions.  With luck, you may 
also be privy to some interesting tales along the 
way, so…. Ask the Experts! 
 
• Where Are the Greatest Opportunities and 

Challenges for Commercial Appraisers Today? 

• What Are the Tools You Can’t Do Without in Your 

Practice? 

• Has the COVID Pandemic Affected Your Business 

Model, and Are You Prepared for Another 

Possible Flare-Up? 

• Has the Current Debate Regarding Diversity in 

Our Industry Impacted Your Work? 

• What and Where Do Opportunities Exist for 

Appraisers Now Entering the Industry? 

• How Was Your Market Impacted by the Recent, 

Short-Lived Recession? 

Panelists  
Kerry Jorgensen, MAI 
Principal, Jorgensen Appraisal, Inc.  

- Sandy, UT 

 
Misty Ray, MAI, AI-GRS 

President/Owner, AdVal Analytics, LLC  
- Ft. Worth, TX 

 
Shelly Tanaka, MAI, AI-GRS 

Vice President, John Child & Company, Inc. 

- Honolulu, HI 
 

Brian Rapela, MAI 
Managing Partner, Joseph J. Blake and Associates, Inc. 

- Walnut Creek, CA 

 
Moderator 
Jeffrey Enright, MAI, SRA, AI-GRS   
Managing Director, Kidder Mathews 

- Redwood City, CA 

 

 

F.  Evaluations and Valuations: 
     Tools that Need to be in Your  
     Toolbox 
Residential / Commercial 

 
Both appraisals and evaluations are valuation 
methods to determine a reasonable estimate of 
market value for real estate collateral. But the 
differences between them, and the lack of specifics 
of how and why they differ, has fostered an 
enduring conflict between appraisers and other real 
estate professionals. This same conflict is beginning 
with validations. Panelists will address the history 
and the conflict between the methods and standards 
appraisers are required to follow, provide tools and 
resources to dispel the fear factor.  Gain an overview 
of the residential evaluation, commercial evaluation, 
and validation general requirements, how appraisal 
standards might apply, and how to minimize liability. 
  
For Residential Appraisers: Would you like something 
different that is profitable?  You’ve got the skill and 
there are clients wanting your skills.  We’ll give an 
overview of the target client for residential 
evaluations that could change your business model.  
 
For Commercial Appraisers: Still evolving in 
regulatory language and intent, validations are 
neither appraisals nor evaluations. Validations are 
“Un-Valuations” that offer a “third way” in handling 
real estate collateral for the Subsequent Transaction 
to Existing Debt. 
 
• Evaluations:  Other than Lenders, Who Uses 

Them? 
 

• Appraisal Modernization: The Latest Twists on 
Using Evaluations in The Marketplace 
 

• How to Complete USPAP Compliant Evaluations 
 

• New Hot Banking Topic:  Validations with 
Evaluations 
 

• Residential Evaluations vs. Commercial 
Evaluations:  What’s the Same?  What’s 
Different? And . . . What you NEED to Know! 
 

• Profitable Business Opportunities: Hybrids, 
Evaluations, Validations the New “Unvaluation” 

 
Panelists 
Dawn Molitor-Gennrich, SRA, AI-RRS 

Molitor-Gennrich Consulting, Inc. 
- Walnut Creek 

 
Douglas Potts MAI, AI-GRS 

Founder, Delta Real Estate Analytics LLC 

- St. Louis, MO 
 

Sandra Adomatis, SRA 
2022 Appraisal Institute National Vice President 

Adomatis Appraisal Service 
- Punta Gorda, FL 

 

Moderator 
Kathleen Fahey Poulton, SRA, AI-RRS 

Director, Residential Appraisal Division, Fremont Bank 
- Livermore, CA 



 

Afternoon Sessions 
3:15pm – 4:45pm (Pacific)   

Select (1) from Session G or H 

 

 

 

G. From the Trenches: 
     Commercial Valuation    
     Fundamentals 
Commercial 

      
This session will be an overview of commercial 
appraisal fundamentals, but not from a textbook 
perspective. This will be from the perspective of 
every day in the field or at your desk. The 
information flow will be like a firehose – most of you 
have heard much of this before so we will go fast. 
While some items/topics may be skimmed, we will 
go a bit deeper into others. Feel free to take a few 
notes but know that a full outline will be provided to 
everyone. We will touch on all the major property 
types: industrial, office, retail, multi-residential, and 
land.  
 
Our expert panel will cover the main aspects of an 
appraisal assignment: engagement and scope of 
work, inspection and property contact interview, 
market data research and analysis, and 
communicating your results. 
 
In particular, we will discuss adjustment analyses 
such as what are the most relevant elements of 
comparison? How might we support adjustments for 
differences? We will tackle value scenarios such as 
“As Is”, “As Proposed” and “As Stabilized”. And, we 
will look at how to best adjust for transactional 
elements such as owner financing, 1031 exchanges, 
sales concessions, rental concessions, and tenant 
improvements.   
 

• Fundamental Valuation Tips from the Trenches 
 

• Best Practices - All Property Types Covered 
 

• Most Important Elements of Comparison Vary by 
Property Type 
 

• Real-World “Use It in Your Office the Next Day”  

 
Panelists  
Jonathan J. Schrader, MAI, AI-GRS   
First Vice President, Chief Appraiser 

Farmers and Merchants Bank 
- Lodi, CA 

 

Kathryn Sturgis-Bright, MAI 
Senior Commercial Review Appraiser 

Appraisal Review Department - West 
Zions Bancorporation 

- Oakland, CA 

 
Moderator 
John A. Hillas, MAI, SRA 
Managing Director 

Valbridge Property Advisors | Northern California 
- Modesto, CA 

 

H.  Ask the Residential Experts! 
 
 
Residential  

      

Do you have simple or complex residential appraisal 
questions that keep you up at night? Here’s your 
chance to ask two practicing professional appraisers 
to share their knowledge and expertise by answering 
your questions.  
 
For starters, are Highest and Best Use and Zoning 
just a blank to fill or are they important? What do I 
really need to know about the solar PV system? How 
can residential appraisers adapt to the changes, 
challenges, and opportunities and what can we 
expect to see in the near future and beyond? 
Cultural sensitivity, why is it important?  
 
Our panelists are ready to address these questions 
and others you may have regarding all things 
residential.  
 
• Appraisal Modernization: Another Book of 

Business 
 

• Changes, Challenges, and (yes, even) 

. . . Opportunities 

• Appraisal Bias  

• Solar PV Systems  

• Supporting Adjustments 

• Highest and Best Use  

• Zoning 

 
Presenters 
Sandra Adomatis, SRA 
2022 Appraisal Institute National Vice President 

Adomatis Appraisal Service 
- Punta Gorda, FL 

 

Denis A. DeSaix, MAI, SRA 
Principal 

Metrocal Appraisal 
- Livermore, CA 

 
Moderator 
Neil A. Smith, SRA 
Neil Smith Appraisal Services 
- Livermore, CA 

  
 

 

 

 

2021 Conference Sponsors 
 

 
 

 

 

 

 

 



 
 

 

 

 

 

Here’s What Attendees Had to Say About Prior Conferences . . . 
 
 

 

“Very GOOD conference on ZOOM.  Felt good to “literally see” everyone!” 
 

“EXCELLENT.  Timely and on point.” 
 

“TOP NOTCH PANELISTS.  Couldn’t have been better.” 
 

“Conference was IMPRESSIVE – both content and how smooth it ran.” 

 

“LOVED the virtual presentation.” 
 

“Topics and panelists kept me ENGAGED throughout the day.” 
 

 
 

 

 

 

More Conference Presenters Include 
 
 

 

 

 

Don’t Miss 

What these 

Professionals  

Have to Share 
 

 
  

     Robert Sammons Shelly Tanaka 

MAI, AI-GRS 
 

Joel Woodmass 
 

 

K. Sturgis-Bright 
MAI 

 

 

 

 
 

 

2021 Fall Conference Committee Members 
Conference Chair 

Josh Fronen, MAI 
  

 
 

Kathleen Fahey Poulton, SRA, AI-RRS 
John A. Hillas, MAI, SRA 

Paul Chandler, MAI 
Neil Smith, SRA 

 
 

 

Carole Laval, SRA 
Norm Hulberg, MAI 

Jeff Enright, MAI, SRA, AI-GRS 
Stacey L. Thoyre, WELL AP, LEED Green 

Associate 

 

Neil A. Lefmann, MAI, SRA 
Garrett Warren, MAI 
John Kaeuper, MAI 

Laura Hulberg 
Cole Miller 

 

 
 
 

                                                      

 
 

2021 ANNUAL FALL CONFERENCE 
Real Estate and Appraisal Symposium 

 

The Appraisal Institute’s longest-running and best-attended one-day 
West Coast real estate appraisal education and networking event 

 
 

 

Conference Tuition 
- includes - 

6 Hours of CEC and Downloadable Presentation Materials (if applicable) 

 
  

 
 

 
BEST VALUE Rate  ............................................................................................................. $185 per person 

Save up to $80 off the Standard Conference Fee.  No need to gather a group to receive maximum 
savings!  But, you do need to act quickly!  This rate expires Friday, September 24. 
 
 
 

Early Registration Discount Rate ................................................................. .$225 per person 
A second chance to save!  Applies to registrations received between Saturday, September 25 and 
Friday, October 8. 
 
 
 

Standard Conference Rate  ............................................................................ $265 per person 
Applies to registrations received after Friday, October 8.   
 
 

 
 

 



 

  

 The Details   
 

 

 

 
CONFERENCE HOURS:  Online registration / check-in will begin at 7:45am (Pacific Time).  All registrants should 
be check-in by 8:15am (Pacific Time) as the conference will begin promptly at 8:30am (Pacific Time) and will 
conclude at 4:45pm (Pacific Time). Registrants will have scheduled breaks between sessions and a lunch break. 
There are no scheduled breaks within each 90-minute breakout session. 
 
REQUIRED EQUIPMENT:  This offering falls under the temporary SIP exemption for virtual classroom 
education.  Under this approval, registrants must have the following equipment so that they can see the presenter 
and the presenter/program monitor can see them: Internet access, computer with webcam, speakers and 
microphone.  Webcams and microphones are built-in to most laptops.   All equipment must be in working order. 
If the instructor/program monitor cannot see or hear the registrant; continuing education credit is jeopardized. To 
help ensure receipt of CEC, only one registrant can be visible per webcam at all times. Registrants will connect 
using ZOOM interactive technology. The phone "call-in" only option is NOT an approved connection mode for 
those seeking CEC credit for this offering.  
 
PHOTO ID/ DL REQUIRED IN ADVANCE:  As part of the required attendance monitoring for virtual classroom 
offerings, all students need to provide the Chapter Office with a copy of your Photo ID/Driver's License upon 
registering. This information is used strictly for photo verification.  You may cover all personal information with 
the exceptions of your name and photo.  Easy tip:  Just cut post-it notes to size and cover before taking a picture 
of your ID/DL with your phone or sending a scanned copy to lisa@norcal-ai.org.  In the subject line of your email 
type -"DL - [ insert your last name] – FC 2021”.  The ZOOM log-in information can only be forwarded to those 
who provide their photo ID/DL in advance. 
 
ZOOM LINK:  The ZOOM link will be sent within 72 hours of the conference to confirmed registrants who have 
provided their photo ID/DL in advance.  New to ZOOM? Take a FREE tutorial on How to Join a Meeting and 
learn more about using this interactive platform. 
 
CONTINUING EDUCATION CREDIT: Approved for 30 points of Appraisal Institute CEC and 6 hours of State 
Board of Equalization (SBE) Training Credit for Assessors.  An application for 6 hours of California BREA CEC 
is being submitted.  At this time, applications are NOT being submitted to any states outside of California; not 
all states accept virtual classroom education. Seeking Credit Outside of California?  However, we 
understand that a number of states now accept reciprocal credit without a specific pre-approval application 
submitted by the sponsor if the offering is approved by another state.  It is up to the registrant to check with 
his/her state licensing board(s) prior to registering to ensure that his/her state accepts (1) virtual classroom 
education, (2) credit from an out-of-state provider and/or (3) determine if his/her state accepts reciprocal credit 
with California.  This offering is being conducted under the temporary exemption for virtual classroom 
education due to SIP as outlined by the ASC/AQB, AI and BREA.  Typically, IRWA, ASFMRA and ASA offer 
reciprocal approval for approved AI offerings; check with these organizations to re-confirm especially since this 
is a virtual offering. Attendance requirements will be strictly enforced; 100% attendance required.  Partial credit 
is not available. Verified attendance certificates will be available for download within 30 working days of the 
conference. Exception:  SBE certificates will only be available via email within 30 working days. 
 
REFUNDS: Written cancellations received by Friday, October 8 are subject to a $45 cancellation fee.  We regret 
that refunds cannot be made for cancellations received after 5:00pm on Friday, October 8.  Attendee 
substitutions are permitted but must be made and confirmed by the Chapter Office at least 48 hours prior to the 
conference. Substitution requests can be emailed to lisa@norcal-ai.org; requests received less than 48 before 
the start time, cannot be guaranteed.  
 
DISCLAIMER:  We reserve the right to substitute speakers/panelists, change the virtual presentation platform 
or even cancel this event due to circumstances beyond our control.  If you have a disability and may require 
special accommodation, please notify us in writing at least two weeks in advance to arrange for reasonable 
accommodation. By registering for this event, you agree to accept emails from lisa@norcal-ai.ccsend.com, that 
your attendance may be recorded, photographed, and/or monitored at any time and that your contact information 
may be published in a networking roster. 
 

 

 

Register Online 
 

All registrants must have an AI Account Number to register.   
Never attended an Appraisal Institute offering or not yet updated  

your password / log-in since October 1, 2019?   
 

Just click here and follow these simple steps before registering. 
 
 

 
  

mailto:lisa@norcal-ai.org
https://support.zoom.us/hc/en-us/articles/201362193-How-Do-I-Join-A-Meeting-
mailto:lisa@norcal-ai.org
https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=aiconfreglanding&evt_key=ebf5a6ba-ae01-46c7-9142-020c05598683
https://www.appraisalinstitute.org/announcement/


 

 

 
 

 

Special Award Presentations 
 

Claudia B. Carleton Legacy in Leadership 
Arlen C. Mills Education Award 

 
 
 

 

 

 
 

 

2021 Conference Sponsors 
 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 
 

 

 

 

Register Online 
 

 
Just click here and follow these simple steps before registering. 

 
 

 

 
       

 

QUESTIONS? Contact Us                925/932-7753                    lisa@norcal-ai.org 
 

 

 

 

 
 

 

This Educational Program (2021 Annual Fall Conference) was developed and organized by the Appraisal Institute Northern California Chapter offering 
the Program with the intent of addressing topic(s) of current local interest solely for educational and informational purposes. The Appraisal Institute 
national organization was not involved in developing or organizing the Program.  The content of this Program, including but not limited to any written 
materials and presenter comments, does not represent the viewpoint of the Appraisal Institute (defined as including but not limited to, the national 
organization, its Regions, Chapters, members, candidates, affiliates and staff) unless formally adopted by the national Board of Directors. Further, the 
Appraisal Institute has not peer-reviewed or approved the content of the Program and does not warrant the accuracy or timeliness of the content of the 
Program. The content of 2021 Annual Fall Conference is subject to court decisions and local, state and federal laws and regulations and any such 
revisions of such laws and regulations.  This Program is presented with the understanding that the Appraisal Institute is not engaged in rendering legal, 
accounting or other professional advice or services. Nothing in the Program is to be construed as the offering of such advice or services. If expert advice 
or services are required, attendees and readers are responsible for obtaining such advice or services from appropriate professionals. Please note that 
not all states have approved Virtual education, therefore, registrants must check their individual states for approval before registering for the program. 
Before registering for the program, registrants understand and agree that continuing education credit for this program may not be available in their state 
on the date of the program. The Appraisal Institute is not responsible if credit is not available for the program in individual states. State exceptions for 
virtual education may expire prior to the offering date. 
 

https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=aiconfreglanding&evt_key=ebf5a6ba-ae01-46c7-9142-020c05598683
https://www.appraisalinstitute.org/announcement/
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