
AppraisalNews

President’s Message 

Our Chapter presented our 70th annual Fall Conference this past 
October 9th. If you can wrap your heads around this, Fall Conference
has been held every year since 1950.  

Our initial response, from committee members and attendees was that this is one of 
the best we have ever put on. Our Fall Conference 
Committee, led by Chair Kathryn Sturgis Bright, 
MAI, took on the virtual challenge of multiple tracks 
and totally nailed it. We had nearly 220 registrants and 
it went off flawlessly. Many of the presentations are 
available for viewing in our Resource Library. 

Fall Conference with its large audience gives us the 
opportunity to recognize some of our outstanding 
members with chapter and national awards. And, mind 
you, we were able to keep these honorees in the dark 
so that they were truly surprised when their names 
were called! 

Cause for Applause 
Many, or hopefully all of you will recall Claudia 
Carleton, MAI, our 2006 Chapter president. Claudia was a leader and mentor for our 
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chapter, as well as regionally and nationally. 
After she passed at much too young an age in 
2011, our Chapter leadership created a special 
award for female chapter leaders appropriately 
titled the Claudia B. Carleton Legacy in 
Leadership.  

I am delighted to announce that our 2020 
Claudia B. Carleton Legacy in Leadership 
recipient is Nancy Phillips, SRA. You all know 
Nancy! She has served as our Region 
Representatives for many years. To my personal 
recollection, she has never turned down an 
opportunity to talk with or to mentor women in the 
profession. She gives tirelessly of her time and 
talents by serving on both the Chapter board and 
National committees. Many of those positions 
have included, but are not limited to the Board of 
Directors, Vice Chair of the Residential Appraiser 
Board, Assistant Chief Examiner, Vice Chair of 
Candidate Guidance. She is currently serving on 
two national AI committees, the Women’s Initiative Committee and the Residential 
Appraisal Project Team. As active as she is in our chapter, she has been just as active 
within her community. Congrats Nancy! 

For the past 11 years, the Northern California Chapter has presented the  
Arlen C. Mills, MAI, SRA, educational award in which the recipient receives 
complimentary attendance at a chapter-sponsored course. Selection of the recipient is 
based on – but not limited to – need, desire, or contribution of time, expertise and 
volunteer work to the chapter. This year, the education committee selected Rebecca 
Frederick as the recipient of the 2020 Arlen C. Mills Education Award. Rebecca is an 
appraiser with Valbridge Valuation Advisors in San Jose. She got her start as a 
residential appraiser with her father’s firm, Carlson Appraisal. Following four years 
there, she has been with Valbridge Property Advisors for five years. At Valbridge she 
handles a diversity of increasingly complex assignments, and she has presented on 
appraisal topics numerous times for our chapter. She is truly a rising star in the 
appraisal profession.  

Our third award was the Appraisal Institute’s Volunteer of Distinction (VOD) award, 
which National does quarterly. Norm Hulberg, MAI, was recognized with the VOD. 
Norm Hulberg is the Sr. Managing Director, Valbridge Property Advisors, Northern 
California. For years, he has been instrumental in the Fall Conference, helped to 
launch our Annual Spring Litigation Conference and served on the Scholarship 
Committee. He has presented at numerous chapter events on a variety of topics and if 
he can’t speak on it himself, he is always resourceful of connecting the chapter with 
high-level industry experts. Norm mentored so many of our appraisers, and one of 

Some Fall Conference Comments… 

Very good conference on Zoom. Special thanks 
to conference organizers at NorCal AI! 

A big thank you to all who made this possible. I 
loved the commute (LOL)!  I missed the 

networking/socializing and the delicious food. 

The Economic updates/Forecast and 
Commercial market update were my 2 favorites 

as they were super informative. In addition, I 
loved the virtual format as it was very convenient 

and less distracting. This time I listened to all 
details of what was presented, and I did not 

have a long commute to/from the conference. 

For a virtual offering, this was done extremely 
well. Great content, smooth flow through-the 

day. Excellent job! 

Always relevant and timely. 

Learned a great deal here! 

These three presenters (Bell, Roach and 
Caringella) are the reason I attended - 

experience, knowledge and passion on clear 
display. 
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them was delighted to complete the application. The VOD recognition for Norm was 
long overdue! 

To return to our education schedule. I’ve mentioned previously how we re-invigorated 
our branch chapters, such that each of them has hosted one or multiple virtual 
offerings with or without CE credit. 

Embracing Virtual Education:  Now and the Year Ahead 
We’ve had outstanding attendance at pretty much all of our virtual events and I think 
everyone likes them as a way to keep in touch and to earn timely and needed CE. And 
we have had such a variety of topics! Our Golden Gate Branch held a one-hour, no 
credit program on Monday, October 19, about ballot propositions on the November 
ballot. Our Sierra Branch held one Tuesday, October 20, on the new groundwater 
management rules (SGMA). These both go to regulation that affect land use and 
property value, which is our stock in trade.  

Before year-end, the chapter is sponsoring over 45-hours of virtual education – 
including USPAP 7-Hour Update and Laws & Regs. Specialty offerings include our 
always popular Vineyard Valuation and our 2020 Commercial Symposium. Many of 
you have been asking about AI’s one-day Appraising Manufactured Housing program 
– ask no more, it is being presented in early December. One of the biggest changes to 
the real estate market this year, is the impact of the new statewide rent control law. 
Don’t miss what Denis DeSaix, MAI, SRA, has to share on this important topic. Visit 
our website for registration details on these and other offerings available without even 
leaving your home or office! 

We are looking forward to continuing our virtual offerings into the new year. I think 
you’re all accustomed to them, like them, and they offer us such flexibility, including no 
geographic borders!! We’ve had an extraordinary year of education and we appreciate 
your participation and embracing this new way of learning! 

It Has Been a Productive Year 
This is the second issue of our revived Chapter newsletter, which is planned for 
distribution every other month. This is another way to stay in touch with you and I hope 
you enjoy receiving it and are taking advantage of the resources that are provided. If 
you have suggestions or would like to help, let us know! 

We have a committee working on modernizing the website right now, and they report 
they’re making great progress. 

I want to let you know that we have re-started merger discussions with the Sac-Sierra 
Chapter. Both chapters have formed exploratory committees and are in the process of 
compiling information and answering one another’s questions. 

https://www.norcal-ai.org/education-events.php?view=looking-ahead
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Whew!! 2020 has been such a year!! I know change is what we’re all about, but really! 

I am so grateful to have the opportunity to serve as your president this year. The 
changes we’ve experienced have caused us to pause and consider what’s important 
and what’s not. Stay safe. 

Carole Laval, SRA
2020 NorCal President

Chapter Merger Exploration News 

On September 6th our executive officers received an email from Jarrod Hodgson, MAI 
who is currently Vice President of the Sacramento Sierra Chapter. Jarrod informed us 
that the Sac Sierra BOD had voted to again form an exploratory committee to consider 
a merger with NorCal Chapter. This action was reportedly prompted by the realization 
that the Covid Pandemic was fundamentally changing our industry and business 
practices. 

President Carole Laval acknowledged Jarrod’s email and over the next week 
appointed a new NorCal merger committee, which included all former members who 
wanted to continue plus several new members. The NorCal Merger Committee 
consists of: 

Neil A. Lefmann, MAI, SRA Treasurer – Chair 
Gary DeWeese, MAI 
Michelle van de Pol, MAI, SRA, MRICS 
Steve Salmon, MAI 
Sean Lim, MAI 
Jeanine Kraus, MAI, SRA, AI-GRS (Alternate) 

We very much look forward to discussions regarding how a merger could benefit both 
chapters, and welcome any member comments/questions. Please remember that no 
merger can occur unless 60% or more of the voting members of each chapter approve 
it.

Finally, our fabulous Executive Director, Lisa Estes, has served us for 30 years, 
yes 30 years!!!! We are the powerhouse we are because of Lisa. We could never 
accomplish the things we do without her! Please send her your thanks and 
congratulations!! 

mailto:claval@comcast.net
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AI Answers 

The issue of "adaptive reuse" in commercial real estate 

AI Answers spotlights the issue of “adaptive reuse” – or real estate conversions - in 
commercial real estate. The distinguished panel included: 

• Robert Hunden, president and CEO, Hunden Strategic Partners, Chicago 
• John Kilpatrick, Ph.D., MAI, managing director, Greenfield Advisors, Seattle 
• Alan Leirness, MAI, Appraisal Services, Inc., Fargo, North Dakota 
• Robert Lewis, FAICP, CEcD, independent consultant, urban planning & 

economic development, St. Louis 

Our panel discussed the skillset brought to adaptive reuse projects, including how 
appraisal methods and expertise in the cost approach, market analysis, feasibility 
analysis and highest and best use analysis are central to scope of services requests. 
Our panelists also provided helpful hints on business development and networking 
opportunities in this unique and complex advisory service. 

Click to learn more about this burgeoning real estate activity and practice area.

Links You Can Use 

Links submitted by members with information relevant to your appraisal business. 

Median Home Price Info from CoreLogic
https://www.corelogic.com/insights-download/california-home-sale-activity-by-city.aspx

California Water Resources Board GeoTracker – Data on Sites that Require 
Cleanup 
http://geotracker.waterboards.ca.gov/

Freddie Mac Historical Interest Rates 
http://www.freddiemac.com/pmms/pmms_archives.html

Data Mining for ADUs – Freddie Mac 
http://www.freddiemac.com/research/insight/20200716_identifying_accessory_dwellin
g_units_from_real_estate.page?

https://www.youtube.com/watch?v=mhJFaH9jbTs
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Member Benefits 

The Appraisal Institute Education 
and Relief Foundation (AIERF)
was born out of the 2018 union of 
the AI Education Trust and AI 
Relief Foundation in order to most effectively and efficiently serve real estate appraisal 
professionals now and into the future. 

For more than 50 years, the Appraisal Institute Education Trust (AIET) fostered the 
advancement of the real estate appraisal profession and played a critical role in 
supporting valuation education. AIET supported a vast range of initiatives, from world-
renowned resources such as the Y.T. and Louise Lee Lum Library, to programs that 
will help secure the future of the valuation industry, including research grants and 
scholarships. 

Since the formation of the Appraisal Institute Relief Foundation (AIRF) following the 
2005 Gulf Coast hurricanes, more than $300,000 in emergency financial assistance 
has been provided to appraisers and other individuals in need. 

Looking to the future, the AI Education and Relief Foundation will continue to seek 
opportunities to support and promote the profession 
of real estate valuation and the individuals who 
comprise the profession. 

The assistance provided by AIERF is made possible 
through the generous support of individuals within 
the real estate appraisal profession. Your donations 
assist colleagues in need, support scholarships for 
aspiring appraisers, and contribute to the advancement of the appraisal profession 
overall.  

If YOU can make a difference by donating to the AIERF please visit the website at:  

AIERF.org/donate

https://aierf.org/
https://aierf.org/donate/
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Legislative Update 
What’s Happening in Sacramento? 

An executive order signed by Governor Gavin Newsom on 
September 23, 2020 extended the authorization for local 
jurisdictions to continue to ban evictions of commercial 
renters until March 31, 2021. The residential tenant 
eviction moratorium was previously extended to the end of January 2021. 

ICYMI… on the same day, the governor signed an executive order to limit the sales of 
gas-powered cars by 2035. According to the governor’s office, the executive order 
requires, “sales of all new passenger vehicles to be zero-emission by 2035 and 
additional measures to eliminate harmful emissions from the transportation sector.” 

Editor’s Comment: Could the zero-emission order have an impact on your highest and 
best use conclusion for that existing gas station you’re about to appraise? 

The governor also recently signed 15 bills into law to promote the development of 
affordable housing and allow for density bonuses for developers building near public 
transit. AB 2345 would permit a density bonus of up to 50% instead of the existing 
35% limit. SB 1079 would permit tenants, families, local governments and housing 
non-profits the right to buy foreclosed homes before corporate entities. Another law is 
aimed at expediting development of housing and other projects involving transit and 
limiting the ability to use environmental reviews to delay those projects (SB 288). 

Public statements from the governor’s office available at:  

https://www.gov.ca.gov/newsroom/

More from Sacramento  
State Senate and Now the California Governor Approve AB 2257  
Independent Contractors 

California, Gov. Gavin Newsom has signed a bill that modifies a previous law that 
attempts to determine just who is a contractor and who is an employee. 

The new, modified version of the law takes effect immediately and provides flexibility 
to such diverse employment fields as freelance writers, musicians, film support crews, 
visual artists, and APPRAISERS, who now can continue working as independent 
contractors. 

Image From: Wikimedia 
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The California Legislature sent the bill on Monday night to Newsom, who signed it into 
law Friday, September 4.  

IMHO – I understand AB 2257 only addresses AB 5 and Dynamex, but not Borello. 

This is a great political win for real estate appraisers, and we owe gratitude to the 
Appraisal Institute's lobbyist, Mike Belote, California Advocates, Inc. This did not just 
happen; it was the result of Mike's diligent work for appraisers. 

Ronald Garland, MAI, SRA   
2020 Chair NC-AICGRC  
Northern California Chapter   
Appraisal Institute  
California Government Relations Committee  

707/429-8660 
ron@garlandsalmon.com

Tidbits: Employment Trends

18-Month Bay Area Employment Trend As Of September 30, 2020

9-County San Francisco Bay Area Mo.-Mo. Cum. % Chg.

Labor Unemplmt. Job Job Prior

Period Force Employment Rate Growth Growth Mo.

Sep-20 4,029,000 3,701,400 8.1% 18,100 -363,900 0.49%

Aug-20 4,029,900 3,683,300 8.6% 32,100 -382,000 0.88%

Jul-20 4,084,300 3,651,200 10.6% 59,000 -414,100 1.64%

Jun-20 4,085,400 3,592,200 12.1% 115,600 -473,100 3.33%

May-20 3,968,500 3,476,600 12.4% 4,300 -588,700 0.12%

Apr-20 3,993,700 3,472,300 13.1% -521,900 -593,000 -13.07%

Mar-20 4,139,600 3,994,200 3.5% -79,200 -71,100 -1.94%

Feb-20 4,187,200 4,073,400 2.7% 5,100 8,100 0.13%

Jan-20 4,184,900 4,068,300 2.8% -82,300 3,000 -1.98%

Dec-19 4,248,000 4,150,600 2.3% 3,700 85,300 0.09%

Nov-19 4,247,000 4,146,900 2.4% -6,400 81,600 -0.15%

Oct-19 4,253,100 4,153,300 2.3% -9,400 88,000 -0.23%

Sep-19 4,256,400 4,162,700 2.2% 56,600 97,400 1.38%

Aug-19 4,222,700 4,106,100 2.8% 6,500 40,800 0.16%

Jul-19 4,224,000 4,099,600 2.9% 36,100 34,300 0.89%

Jun-19 4,178,900 4,063,500 2.8% -21,000 -1,800 -0.51%

May-19 4,178,600 4,084,500 2.3% 19,200 19,200 0.47%

Apr-19 4,167,400 4,065,300 2.4% N/A N/A N/A

http://www.labormarketinfo.edd.ca.gov/data/labor-force-and-unemployment-for-cities-and-census-areas.html
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AI National News 

Appraisal Institute Seeks to Expand Diversity, 
Combat Alleged Bias in Valuation 

CHICAGO (Sept. 10, 2020) – As our nation continues reflecting on important matters 
of racial justice, the nation’s largest professional association of real estate appraisers 
today reiterated its efforts to expand opportunities for aspiring appraisers and help 
combat alleged bias in valuation.  

The Appraisal Institute has several existing programs concentrating on this issue, 
including the Appraiser Diversity Pipeline Initiative with Fannie Mae and the National 
Urban League, along with the Minorities and Women Course Scholarship Program 
from the Appraisal Institute Education and Relief Foundation.  

“These initiatives are dedicated to promoting greater diversity within the real estate 
appraisal profession through direct outreach to interested individuals and financial 
assistance covering entry-level education and other support mechanisms,” said 
Appraisal Institute President Jefferson L. Sherman, MAI, AI-GRS. 

“The Appraisal Institute always has valued its role as an organization that embraces 
diversity,” Sherman added. He noted that the organization’s member-comprised 
Diversity Panel is discussing new steps that the Appraisal Institute can take toward an 
even stronger commitment to diversity and inclusion. This group is tasked with several 
initiatives, and one being considered pertains to further development of continuing 
education.  

Additionally, the Appraisal Institute has a newly formed Women’s Initiative Committee, 
whose discussions have centered on scholarship and mentorship opportunities in the 
profession. Also, recent conversations with leadership at The Appraisal Foundation 
have presented an opportunity for the Appraisal Institute to partner with TAF on getting 
more historically black colleges and universities involved in the undergraduate and 
graduate review program that the Appraiser Qualifications Board has established. 

Regarding alleged bias in valuation, “professional appraisers have a huge stake in 
ensuring that bias does not enter into appraisals, because at the end of the day, we 
sell credibility. Frankly, bias is our adversary regardless of what form it takes,” 
Sherman said.  

Sherman noted that, “appraisers are not market participants, and they do not ‘create’ 
value. Value is not a ‘fact’ to be found, but an opinion that should be credible and well-
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supported. These opinions should not use subjective terminology, unsupported 
assumptions, or interjections of opinion, or draw unsupported conclusions from 
subjective observations, among other things. These requirements are ingrained in a 
bevy of existing anti-bias and independence requirements that appraisers and lenders 
have to follow and observe,” Sherman said.  

Sherman further noted that, “appraisers adhere to a strict set of rules at the federal 
and state levels, with racial or any discrimination strictly prohibited and subject to 
penalty. The appraiser’s role is unbiased and serves to protect consumers and 
financial institutions.” He added, “credible, reliable opinions of value are fundamental 
to economic security for lenders, buyers, sellers and property owners, together with 
other stakeholders in property tax, income tax and eminent domain. Our work must 
remain impartial, objective and independent.” 

In its Aug. 20 letter to The Appraisal Foundation, the Appraisal Institute cited its belief 
that existing requirements can be reinforced and enhanced starting with the AQB 
“Real Property Appraiser Qualification Criteria.” The letter said that while the current 
“Criteria” clearly allows educational programming on bias and discrimination under 
allowances for “Ethics,” the Appraisal Institute believes the creditable topics list could 
be expanded with additional examples directly relating to bias and discrimination, as 
this would help stimulate additional education ideas amongst appraisal education 
developers and providers on this important topic. 

Further, the Appraisal Institute is exploring additional actions to reaffirm existing 
requirements including further research, guidance and education on matters relating to 
real estate market trends, bias and independence.  

Seminar: How Tenants Destroy or Create Value 
- Leasehold Valuation and its Impact on Value 

November 16, 2020 

Location: It's Virtual! Learn Where it is Convenient and Comfortable 

Developer and Instructor: Gary DeWeese, MAI 

If you’re involved in the valuation of commercial real estate, it’s crucial to know 
how the terms of a lease affect value. This seminar goes beyond methodology to 
explore how to measure a property rights adjustment, the theory underlying the use 
of a leasehold yield rate (YLH) to value the leasehold, as well as the application of a 
property rights adjustment in all three approaches to value. 

More Info and Registration

https://www.appraisalinstitute.org/file.aspx?DocumentId=2687
https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=C3ED7A25-A276-41B1-8C23-76D411214B7D
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New Member Profile 

An analytical mind drove Nickolas William Michael, MAI, into 
the financial side of the business world. Nick was born and 
raised in the East Bay where he lived until a move to the 
Central Coast of California for college. He received a BS 
degree in Business Administration with concentrations in 
Finance and Accounting from Cal Poly San Luis Obispo. After 
graduation, Nick moved to San Diego to start his career in 
accounting where he worked for a biotech company. During 
his time in San Diego he obtained a master’s degree in 
Finance from San Diego State University. Prior to entering the appraisal industry he 
did work in cost analysis in San Diego and in San Francisco.  

Nick’s passion for real estate lead him to commercial real estate appraisal starting in 
2011. Commercial appraisal provided the perfect blending of finance, accounting and 
real estate. Working as a commercial appraiser, Nick earned his California General 
Certification after three years of appraisal experience in 2014. After almost nine years 
of commercial real estate experience, Nick earned his MAI designation in May 2020. 

As a commercial real estate appraiser, Nick has performed hundreds of appraisals 
throughout California with most of the properties located within the greater San 
Francisco Bay Area. Over the years, Nick has transitioned to specializing in hospitality 
work which fits well with his financial analysis background. His interest in hospitality 
also fueled a desire to learn about the regional and local events that drive leisure 
demand in the area. He loves that his work allows him to meet new people and get 
their unique perspectives on submarkets. He still appraises all major property types 
throughout Northern California for Cushman & Wakefield in Walnut Creek.  

When not busy appraising, he enjoys spending time with his wife and three children. 
He also loves sports and being outdoors.  

His advice for the junior appraisers is to, “Keep moving forward on your designations 
and learn as much as possible about the appraisal industry. Even if you only take one 
course per year, you will be one step closer to your designation.” Nick expects the 
appraisal industry will soon have an undersupply of experienced appraisers, so you 
should make sure you stand out with a designation.
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Stay Up to Date

The fifteenth edition of The Appraisal of Real Estate reflects a renewed commitment to 
the essential principles of appraisal and the sound application of recognized valuation 
methodology. The new book is structured 
to follow the valuation process, moving 
from the identification of the problem 
through to the report of defined value. 
Significant changes in this edition include 
a step-by-step process for analyzing 
highest and best use, an up-to-date discussion of review theory and practice, and an 
intense focus on the property rights being appraised in a wide variety of valuation 
scenarios. 

Course: National USPAP Update (7-Hour) 

December 7, 2020 

Location: It's Virtual! Learn Where it is Convenient and Comfortable 

Instructor: Stephanie Coleman, MAI, SRA, AI-GRS, AI-RRS 

This offering will be based on the current 2020-21 version of USPAP. This one-day 
update course, copyrighted by The Appraisal Foundation, focuses on recent 
changes to USPAP requirements for ethical behavior and competent performance 
by appraisers. The course, which clarifies several commonly misunderstood 
aspects of USPAP, will aid participants in all areas of appraisal practice seeking 
updated competency in USPAP, including those subject to state licensing or 
certification and continuing education requirements imposed by professional 
organizations, client groups, or employers. 

NOTE: Appraisers must successfully complete the 7-hour USPAP Update Course 
every two years to meet the USPAP continuing education requirement. 

Participants can take the 15-hour USPAP course, but it will only count for hours 
toward his or her state's continuing education requirement; the 15-hour program will 
not meet the USPAP continuing education requirement? 

More Info and Registration

https://www.appraisalinstitute.org/15edition/
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MORE EDUCATION FROM THE NORTHERN CALIFORNIA CHAPTER 

November 6, 2020 

Seminar: Vineyard Valuation 2020 

Location: It's Virtual! Learn Where it is Convenient and Comfortable 

Our most popular seminar returns in the Fall of 2020!  Only this time - it's VIRTUAL 
and will be offered as a half-day morning session.  Approved for 3-hours Appraisal 
Institute and SBE CEC; an application for BREA CEC has been submitted. 

The wine industry is a complex and vast market where global trends affect local vineyard 
values.  This presentation will provide attendees with the history and evolution of vineyard 
economics throughout the many wine regions of California.  You will learn what factors 
have led to changing prices, as well as how prices have responded to changing market 
conditions over the years.  Presenter Tony Correia is recognized as a leading authority 
on the valuation of vineyards and wineries, and has been in the real estate appraisal 
business since 1972. 

But wait, there is more! Find out what is happening to vineyard property values in the 
western region.  Each of the panelists are experts in their local market area and will 
provide the valuable firsthand knowledge of what is happening on the front lines.  What 
properties are selling? Where is demand coming from?  What property features are 
desirable, and which are not.  What trends are you noticing?  

More Info and Registration

November 12, 2020 

Workshop, Chapter Business Meeting & Networking Social: 

California Rent Control 
- New Changes for Residential Income Analysis 

Location: It's Virtual! Learn Where it is Convenient and Comfortable 

Developer and Instructor: Denis DeSaix, MAI, SRA

More Info and Registration

https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=AIChapterRegistration&Reg_evt_key=3D178B27-5D3E-499E-9984-2579A968C9BD&goback=0
https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=AIChapterRegistration&Reg_evt_key=66C7E14A-99E7-46BA-BF48-6C661A0BB02B&goback=0
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Prep Time: Capstone Demo Option

Registration for 2021 Capstone Program is now open.  

The General Demonstration Report-Capstone Program is an option that Candidates 
for Designation may choose to complete their demonstration of knowledge 
requirement for their MAI designation. Like the traditional requirement, the same skills 
and knowledge base are required to produce a complete demonstration appraisal 
report. However, this program was designed to offer an option that accelerates the 
completion. 

General Demonstration Report - Capstone Program Schedule for 2021 

Location 
Registration 

Deadline 
Materials 
Released 

Webinar 
#1 

Webinar #2 Workshop Dates 

Denver, CO January 7 January 8 January 29
February 

23 
March 15 - 21 

Live Online 
(Synchronous) 

January 7 January 8 January 29
February 

23 
March 15 - 21 

Chicago, IL April 15 April 16 May 7 June 1 June 21 - 27 

Cleveland, OH June 17 June 18 July 9 August 3 August 23 - 29 

Live Online 
(Synchronous) 

June 17 June 18 July 9 August 3 August 23 - 29 

Sacramento, CA September 9 September 10 October 1 October 26 
November 15 - 

21 

Price: $1750

Required prerequisites that must be completed before Candidates for Designation 
working toward a MAI designation can register:

Must have taken the General Demonstration Report Writing seminar within the past 
five years.

Must have passed the Advanced Market Analysis & Highest and Best Use exam.

No continuing education credit is given for this program.

Due to the nature of this program, no refunds or time extensions will be granted.

Required equipment: An HP-19BII, HP-17BII, HP-12C or equivalent calculator.

https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=AICourseDetail&cecKey=19BFE1F5-1C8D-49ED-B89A-4C4CDF121596&courseType=online
https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=AICourseDetail&cecKey=13A171B6-412F-433C-BBE3-8BD6EE3EC6F3&courseType=classroom
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2020  
Chapter Officers 

President  
Carole Laval, SRA 
Laval & Associates 
1605 W. Celeste Avenue 
Fresno, CA, 93711 
(559) 435-4043 Phone 
(559) 435-4043 FAX 
claval@comcast.net

Treasurer  
Neil Lefmann, MAI, SRA 
Valbridge Property Advisors 
Senior Appraiser 
55 South Market Street, Suite 1210 
San Jose, CA, 95113 
(408) 279-1520 x7140 Phone 
(408) 279-3428 FAX 
nlefmann@valbridge.com

Immediate Past President 
Denis DeSaix, MAI, SRA 
Metrocal Appraisal 
2450 Armstrong Street 
Livermore, CA, 94551 
(925) 800-5162 Phone 
(925) 800-5163 FAX 
denisd@metrocalappraisal.com

Vice President  
Jeanine Kraus, MAI, SRA, AI-GRS 
Paddock Appraisal Service, Inc. 
Partner / Appraiser 
4641 Spyres Way, Suite 4 
Modesto, CA, 95356 
(209) 551-3110 Phone 
Jeanine@paddockappraisal.net

Secretary  
Steve Salmon, MAI 
Garland & Salmon 
2333 Courage Drive, Suite H-2 
Fairfield, CA, 94533 
(707) 429-8660 Phone 
Steve@garlandsalmon.com

Executive Director 
Lisa M. Estes 
1966 Tice Valley Boulevard, #421 
Walnut Creek, CA, 94595 
(925) 932-7753 Phone 
lisa@norcal-ai.org
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Stay in the Loop 

Northern 
California 
Chapter

https://www.norcal-ai.org/our-chapter.php

Chapter 
Leadership

https://www.norcal-ai.org/contact.php

Education 
& Events

https://www.norcal-ai.org/education-events.php

Resource 
Library

https://www.norcal-ai.org/resource-library.php

Chapter 
Newsletter

https://www.norcal-ai.org/resource-library/1/Chapter_Newsletter.html

President’s 
Message

https://www.norcal-ai.org/resource-library/2/Presidents_Message.html

Appraisal 
Institute 
(National)

https://www.appraisalinstitute.org/

AI News https://www.appraisalinstitute.org/news/

AI 
Publications

https://www.appraisalinstitute.org/publications/

Find an 
Appraiser 

https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=aifaa
search 

Appraisers 
Wanted & 
Available

https://www.norcal-ai.org/employment.php

If you have news to share with our Northern California Chapter membership and the appraisal 
community, please contact: Joe@JNval.com 

Member End Note 

2020 vision 
looking forward 
to the hindsight 

- Dana Grover, SRA 


