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President’s Message 

Dear Appraisers: 

In the background, we have been working on re-designing our newsletter 
which is still a work in progress. You may recall that our long-time 
typesetter retired last year. This change has provided us with an 
opportunity to “bring it in-house” I hope you’ll find it informative!! 

Our chapter has made many changes in response to the COVID-19 situation. Throughout the 
last 4 ½ months, we have sent out more than 13 targeted resource-packed emails to provide 
appraisal professionals with useful links, tips and guidance to navigate the rocky road of 
2020. Our members want things to look as ‘normal’ as possible as we progress through this 
shutdown, and that’s what we’ve tried to do. 

We’ve moved our educational and social meetings 
from in-person to virtual. At present we do not have 
any “live” offerings scheduled for the remainder of 
the year; of course, this is subject to change. 

We have a terrific of array of education and 
networking opportunities in a virtual format. We 
are adding to the list continuously, and you will 
find our calendar listed under the Education/Events
heading on our website. 

Within the last 30 days, we have presented over 10 
virtual programs – servicing more than 300 
attendees. The exciting reality of the virtual world 
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is the lack of geographic boundaries!  We have presenters and attendees from all over the 
country participating in our events.  

We have two special projects I want to draw your attention to: 

1) Nancy Phillips, SRA, serves on two new National 
committees: Women’s Initiative Committee (WIC) and 
Residential Appraisal Project Team (RAPT). Nancy 
has graciously agreed to chair chapter WIC and RAPT 
committees to function as advisory committees to the 
national committees. She is hosting quarterly chapter 
committee meetings by zoom: September 1 for WIC 
and September 22 for RAPT. We welcome your 
participation in these groups, and you find more 
information on our Education/Events webpage. 

2) Our 2020 Secretary, Steve Salmon, MAI, is spearheading a chapter leadership 
project entitled Chapter Leadership Development (CLD), and you will find a piece 
describing it on Page 8.  

Please give your congratulations to our own Paul Chandler, MAI, Chair of our 2020 
Seminar Committee. Paul has been appointed Chair of the AVM Standards Task Force of 
the Industry Advisory Council of The Appraisal Foundation. Paul reports the focus of the 
committee is to provide recommendations to regulators on quality control standards in 
accordance with Dodd Frank. (See more info on Page 3) 

Your Board of Directors has written a letter in unanimous support of the National 
Nominating Committee's decision to select 2021 VP, Craig Steinley, MAI, SRA, AI-GRS, 
AI-RRS. Many of you may know there is a petition process to submit another candidate(s), 
and another candidate was submitted by the petition process. The thrust of our concern was 
that the current petition process lacks transparency and has the appearance is disrespecting 
the work of the National Nominating Committee.  

I encourage you to carefully review the qualifications and statements provided by the 
nominees and to post your own letters of support to aielection@appraisalinstitute.org.  

The 2021 VP gets in line to serve as our national president. The top positions are: Vice 
President, President Elect, and President. Filling those positions for 2020 are: Pledger M. 
(Jody) Bishop III, MAI, SRA, AI-GRS, Vice President, Rodman Schley, MAI, SRA, 
President Elect, and Jefferson L. Sherman, MAI, AI-GRS, President. 

Should you have any questions about our Board action, please contact me. 

https://www.norcal-ai.org/education-events.php?view=looking-ahead
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Finally, we will be moving the chapter office 
effective September 1 (see box to right). 

I want to close with this: We serve you.  

If there is something we can do better, if you have 
questions or suggestions, contact me. We truly 
value your membership, participation, and 
support.  

Carole Laval, SRA
2020 NorCal President 

Members in the News 

Paul Chandler, MAI, CEO of Property Sciences, Inc. is featured on AI 
Answers regarding AVM quality control. See the link below for more! 

https://www.youtube.com/watch?v=JTpusPqNcV4

More Links You Can Use 

Links submitted by members with information relevant to your appraisal business. 

Be Sure to See the Northern California Chapter Sponsored Real Estate Database! 
California State University Stanislaus Real Estate Data Portal 
https://www.csustan.edu/real-estate-data-portal

The Chapter Office has a New Address! 
Effective Immediately Mail & Packages 

may be sent to: 

Appraisal Institute 
Northern California Chapter 

1966 Tice Valley Boulevard, #421 
Walnut Creek, CA 94595 

Phone, Web and Email Remain the Same 
925/932-7753 

lisa@norcal-ai.org
www.norcal-ai.org

mailto:claval@comcast.net
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Meyers Research (https://www.metrostudy.com/news-insights/metrostudy-tv) 
Tim Sullivan and Ali Wolf provide bi-weekly updates on their "Covid-19 Housing Outlook" 
which delves into the economics of the current pandemic (unemployment rates, default rates, 
and much more) PLUS how that translates to the new home market activity across the nation. 
Lots of relevant data to all residentially focused appraisers. 

Walker Dunlop (https://www.walkerdunlop.com/insights/) 
Walker Webcast with Willy Walker
(https://www.youtube.com/channel/UC5jhzGBWOTvQku2kLbucGcw) 
Mr. Walker has a wide range of nationally recognized experts as guests on his Zoom webcasts. 
Many topics have an underlying conversation of the potential impact on the commercial real 
estate market. Others are on the economy or business environment in general. 

FedViews – Economic Analysis from the Federal Reserve’s 12th District in San Francisco. 
https://www.frbsf.org/economic-research/publications/fedviews/

California Labor Force and Unemployment Rate for Cities and Census Designated Places 
https://www.labormarketinfo.edd.ca.gov/data/labor-force-and-unemployment-for-cities-and-
census-areas.html

If you have an informative link you want to share send it to Joe@JNval.com

Member Benefits 
Appraisal Institute Education and Relief Foundation (AIERF) offers numerous scholarships for AI 
professionals pursuing either their designation or state certification. Apply today.

AIERF AI Course Scholarship
Who should apply: Candidates for Designation who are active in appraising and need financial 
assistance to take Appraisal Institute courses leading to the MAI, SRA, AI-GRS or AI-RRS 
designations.

AIERF Minorities and Women AI Course Scholarship
Who should apply: Minorities and women Candidates for Designation who are active in appraising 
and need financial assistance to take Appraisal Institute courses leading to the MAI, SRA, AI-GRS 
or AI-RRS designations. 

AIERF Practicing Affiliate Course Scholarship
Who should apply: Practicing Affiliates who are active in appraising and need financial assistance to 
take Appraisal Institute courses leading to the state certification.  

Applications are due October 1, 2020. Additional information and submission requirements are available on 
the AIERF website. If you have any questions regarding the scholarships, please email 
aierf@appraisalinstitute.org or call 312-335-4133.

https://aierf.org/
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Legislative Update 

What’s Happening in DC? 

Congratulations to Bill Garber and Scot DiBiasio, our 
Government Relations Staff for assisting in creation of 
federal legislation to help the appraisal industry.  This month 
U.S. Reps. David Kustoff (R-TN) and Ed Perlmutter (D-CO) 
introduced bipartisan legislation to modernize the real estate 
appraisal licensing system.  

The legislation would create a cloud-based platform for appraisers to upload continuing 
education and other licensing renewal information. That information will then be available 
to each state licensing agency. This will allow appraisers who have licenses in multiple 
states to upload information only once for use by all states. 

Because this is a bipartisan bill, prospects are good for the bill passing 
without being caught up in partisan politics. Bill and Scott are working on 
building broad-based support within the appraisal, lending, and regulatory 
communities.  

Ronald G. Garland, MAI, SRA, NorCal Chapter Government Affairs 
Committee Chair 

(More detailed article from AI National website follows) 

Kustoff, Perlmutter Introduce Legislation to Modernize Real 
Estate Appraisal Licensing System 

Washington, D.C. – U.S. Reps. David Kustoff (R-TN) and Ed Perlmutter (D-CO) today 
introduced bipartisan legislation to modernize the real estate appraisal licensing system. The 
Portal for Appraisal Licensing Act establishes a nationwide licensing system for real estate 
appraisers, the Portal for Appraisal Licensure (PAL), that will improve the appraisal 
regulatory structure, reduce cost, eliminate red tape, and improve the attractiveness of the 
profession.  

“Today, I introduced the Portal for Appraisal Licensing Act, which will eliminate red tape 
for appraisal licensing by creating a one-stop shop for renewing licenses and certifications,” 
said Rep. Kustoff. “This bipartisan legislation is a commonsense approach to modernize an 
outdated system that has caused West Tennessee businesses increased costs and a lack of 
quality appraiser availability.” 

Image From: U.S. Capitol Visitor Center 

mailto:ron@garlandsalmon.com
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“Appraisers face increased regulatory obligations and compliance costs that put undue 
pressure on the industry and particularly small businesses,” said Rep. Perlmutter. “This bill 
helps to eliminate some of this red tape and regulatory burden by modernizing and 
streamlining the licensing system as a whole.” 

Specifically, the bill would create a “cloud-based” nationwide licensing system for state 
appraiser certification/licensing, similar to other industries such as insurance and mortgage 
origination with systems recently enacted by Congress. It would also work with state 
appraiser regulatory agencies to streamline and improve license management and establish 
consistent license application and renewal procedures for appraiser continuing education 
requirements and background checks in certain states. 

Writing in support of the legislation on behalf of its 17,000 members and affiliates, the 
Appraisal Institute said, “Appraisers often work in many states and are faced with increasing 
regulators obligations, including state-by-state background checks and keeping track of 
continuing education requirements. The PAL Act addresses these concerns by authorizing 
the Appraisal Subcommittee – a federal agency – to work with state appraiser regulatory 
agencies to establish a portal to provide appraisers one-stop shopping capabilities in 
applying for and renewing appraiser licenses and certifications.” 

The Federal regulatory structure for real estate appraisal essentially has been untouched 
since the enactment of the Financial Institutions Reform, Recovery and Enforcement Act of 
1989 (FIRREA). Since that time, the marketplace has changed, including numerous 
technological advancements. Appraisal remains one of the most highly regulated professions 
in the United States, impacting not just mortgage-related appraisals but appraisers practicing 
in litigation, tax 
and financial 
reporting services, 
and advisory and 
other valuation 
services. 
Increased 
regulatory 
burdens on the 
industry has led to 
increased costs, 
limited quality 
appraiser 
accessibility, and 
additional delays 
for customers. 
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UPCOMING CONTINUING EDUCATION FROM NORCAL-AI 

UNDERSTANDING LEGAL PARCELS and DESCRIPTIONS  

"So What Makes it Legal?" 
A 3-Hour Virtual CE Workshop that Provides Answers 

Thursday, August 20 

Log-on: 12:30pm (Pacific Time) -- Instruction: 1:00pm - 4:00pm 
Learn from Where it is Convenient for You 
Developer & Presenter 
NEIL A. LEFMANN, MAI, SRA 
Valbridge Property Advisors 

More Info and Registration

THE RESIDENTIAL SYMPOSIUM 2020

All Day. All Residential. 

Friday, August 7 -- 9:00am - 4:00pm (PDT) 

High End, Unique and Complex  Residential Assignments: How to Appraise a House with 
No Comps -- Extracting & Supporting Adjustments -- Efficiency and Technology: Future 

of Appraising -- Manufactured Homes: How to Handle and Identify New Products 

More Info and Registration

VIRTUAL CLASSROOM PRESENTATION  

COMPLEX LITIGATION:  
Appraisal Case Studies   

Instructor 
STEPHEN D. ROACH, MAI, SRA, AI-GRS 

Monday, August 24 
Instruction: 8:30am - 4:30pm (Pacific) 

More Info and Registration

https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=AIChapterRegistration&Reg_evt_key=22C40C37-D6B5-4E49-A185-5F80DA3B2473
https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=AIChapterRegistration&Reg_evt_key=1624D17C-3762-4D54-B493-5715F1CD12FA
https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=EventInfo&Reg_evt_key=9872D977-B8A1-4857-A2FC-31CFB871541F
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IMHO 

In My Humble Opinion: Steve Salmon, MAI 

After the hard work undertaken in achieving your designation(s) the best 
way to continue to create new professional opportunities and further your 
career is through being involved in the Chapter. Chapter participation and 
leadership will help you to continue to build your brand as a valuation and 
industry expert in ways that the designation(s) alone cannot.  

Investing your time as a chapter leader will sharpen your confidence and 
composure as a valuation expert, and foster and grow valuable new relationships; both personal and 
professional. My career and skills as a valuation expert have grown since my involvement in the 
chapter, and my involvement has given me invaluable professional recognition among my peers and 
my clients. 

Historically the Northern California Chapter has been a national leader in providing education and 
chapter developed seminars and conferences. Our chapter has a long history of developing leaders 
who have gone on to national leadership and education positions with the Appraisal Institute. 

Our chapter has set a very high standard; and member involvement is the life blood of the Chapter. 
This is a call to service; if we are to continue operating as we have in the past, developing new 
chapter leadership is an issue of vital importance.  

A small investment of your time and energy 
is an investment in yourself and your 
career. Becoming involved in the Chapter 
will return numerous personal growth and 
career opportunities, as well as numerous 
unexpected benefits and opportunities.  

In short, the juice is worth the squeeze. 
Please contact me to learn more about how 
you can take advantage of the current 
leadership opportunities with the Northern 
California Chapter of the Appraisal 
Institute.  

Steve Salmon, MAI 
Garland & Salmon 
steve@garlandsalmon.com 

Comprehensive Exam Prep  

Gary DeWeese, MAI, and an instructor for the 
Appraisal Institute for more than 20 years, is offering 
his Comp Exam prep material for sale. The cost is $300 
for the Income, $150 for the Sales, $150 for the 
Cost/HBU and $150 for the General module material. If 
you purchase the first 3 modules, the General module 
material is free.  

The material is based on multiple choice type problems 
with detailed solutions illustrated. The material is 
electronically delivered usually on the same day as 
ordered.   

For more information about the material, to read student 
reviews, and learn how to order go to 
www.garydeweese.com or contact Gary directly at 
mailto:garydeweese@comcast.net or 925-216-8751.
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New Member Profile 

New Member Profile - Quirina Mitchell, MAI 

Sometimes things do go along swimmingly in life. Quirina Mitchell, 
MAI, one of the newest members in the Nor-Cal AI chapter, swam 
competitively in her youth and on into college. She is a graduate of 
Claremont McKenna College (CMC) in Claremont, California with a 
BA in government and economics (Claremont is on the eastern edge 
of Los Angeles County). She is a native of California having been 
born and raised in the Central Valley. 

After college Quirina worked briefly in political fundraising. She eventually connected with 
two CMC alumni living in Los Angeles who were also MAIs starting a small commercial 
appraisal company (McKenna Valuation). She was interested in appraisal because it 
included writing, research and analytical skills. She worked with McKenna Valuation in  
Los Angeles as a trainee and then moved to Seattle, Washington while still working with 
McKenna. She later accepted a position with Integra Realty Resources (IRR) and moved to 
Walnut Creek. In 2017 IRR was acquired by BBG. She has now been with the company for 
6 years. 

Quirina currently works on all property types in the Bay Area, Sacramento, and the Central 
Valley. She also has experience in Southern California and Seattle market areas, and she is 
also licensed in Washington state. 

To further her growth in appraisal, she started attending AI meetings in San Francisco and 
the East Bay with other IRR appraisers. After she was licensed, she started working on low-
income housing tax credit multifamily assignments and discovered there was a lot more to 
learn about the appraisal process. She started taking advanced classes and decided she 
wanted to get through the MAI process as quickly as possible. She raced through the 
education process taking local and out-of-state classes and completed the Synchronous 
Capstone course in Fall 2019 and received her designation in January 2020, about a year and 
a half after she started the process.  

She learned to enjoy the challenge of appraisal work. Quirina is grateful to have been able to 
work with Jan Kleczewski, MAI and Scott Beebe, MAI over the past 6-years.  

Outside the appraisal office, she enjoys keeping fit, fashion, and backpacking and camping. 
She also likes exploring different areas and appreciates that appraisal work allows her to see 
new places. Quirina is also looking to get more involved in the Institute and is interested in 
mentoring candidates. 
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Seminar: Practical Highest & Best Use 

Location: It's Virtual, Learn Where it is Most Convenient for You 

This presentation will be split into (2) 3.5 hour morning (PDT) segments on 
consecutive days – September 10th and 11th, 2020. 

Sample Learning Objectives 

Reviews many basic concepts of H&B use 
    Clarifies the four tests of H&B use. 
    Identifies the four components of a proper H&B use conclusion 
    Differentiates the four tests from the four conclusions 
    Identifies the five (5) most likely buyer types 

More Info and Registration

https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webcode=AIChapterRegistration&Reg_evt_key=AB27CC1B-6305-4887-B3D2-5E28F3976058
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Stay in the Loop 

Northern California 
Chapter: 

https://www.norcal-ai.org/our-chapter.php

Chapter Leadership: https://www.norcal-ai.org/contact.php

Education/Events: https://www.norcal-ai.org/education-events.php

Resource Library: https://www.norcal-ai.org/resource-library.php

Chapter Newsletter: https://www.norcal-ai.org/resource-
library/1/Chapter_Newsletter.html

President’s Message: https://www.norcal-ai.org/resource-
library/2/Presidents_Message.html

Appraisal Institute 
(National): 

https://www.appraisalinstitute.org/

AI News: https://www.appraisalinstitute.org/news/

AI Publications: https://www.appraisalinstitute.org/publications/

Find an Appraiser: https://ai.appraisalinstitute.org/eweb/DynamicPage.aspx?webco
de=aifaasearch

Don’t Forget! NorCal 
Appraisers Wanted: 

https://www.norcal-ai.org/employment.php

If you have news to share with our Northern California Chapter membership and the appraisal 
community, please contact: Joe@JNval.com

In Memoriam - Fred Rowland 

Fred Rowland, real estate appraiser and a lifelong resident of Salinas, passed away on July 17, 
2020 at the age of 61. Fred was the owner of Monterey Bay Appraisers in Carmel, California 
and past President of the Monterey Bay Chapter of the Appraisal Institute (1992-93). In lieu of 
flowers, memorial donations to the American Liver Foundation would be appreciated. 


